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Appreciation: Appreciation is defined as “recognition of the value or significance of 
something” (Appreciation, 2004, p.64). 
Experience: This term is understood to mean “practical contact with and observation of 
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visual, auditory, and kinesthetic5-tactile activities simultaneously in order to enhance 
memory and learning. This approach is still in use today for overcoming dyslexia (Orton-
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        The descriptive records of behaviours for Juliette (expert participant #2) show two 
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In the same way that many participants found that not reading the information before 
experiencing the installation was beneficial to their interpretive and imaginative powers, 
many participants found that reading the information afterwards provided them with 
certain advantages. These participants appreciated the information regarding the 
functional details of the work as well as the information about the artists’ backgrounds 
and intentions as this explained the foundational idea of the work and the practical 
aspects of the work . When asked if the information provided on the information panel 
helped them to appreciate the work of art, Samuelle, (non-expert # 5) summed up well 
the view shared by many of the other participants: “Yes, to understand where the artists 
got their ideas from. It helps you understand what their idea was and how they brought it 
together, how everything works” (p. 115). In sum, /+)!,.0%%,*0/#.!! 0$0
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%*0!.,.!00%+*/>!0all participants declared that they welcomed additional information 
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+* %0%+*/0$%/ vegetable might grow. Later while handling the potatoes, she discovered 
how the work was constructed, which triggered the following insight: 
 
 Yes, I touched a potato and I saw they are […attached] to the planks…[they] have 
 to be fixed, probably because if they are not fixed they can move. [Understanding 
 its] construction leads to reflection [about] what it comes from, the origin of that 
 (,>TZW).  
 
Mona (non-expert #11) and Samuelle (non-expert #5) are the only two participants in all 
the study to actually dislodge potatoes from their shelves. This use of touch led to an 
understanding of how and why the potatoes were secured in place. We know that Mona 
has extensive previous experience with outdoor installation art. For Samuelle, it was her 
first visit to the Reford Gardens and her first experience with installation art. Yet, I 
observed that she was naturally curious and that she used her fingers as investigative 
tools. These two non-experts, one with previous experience and one with no previous 
experience with installation art, used touch to the point of actually handling the potatoes 
and discovered an important aspect of this installation, which is displaying the potatoes in 
a particular way to both maintain functionality and to impress visually. 
  

















* 0$!(!2!//!.2! 0+% !*0%"5*  %/.%)%*0!)+*#/00$!)<0+1$%*#0$!!.0$
%*"+.)! +*0$!05,!+"+* %0%+*/%*3$%$,+00+!/,(*0/)%#$0#.+3>+1$%*#
















1.%*#0%2%0%!/U* V;5*!J!4,!.0RTK;.!,+.0/0$0%*/% !0$!/$! 0$!.!3/
E ),/!)!*0/)!((F* 0$0=

 !((;5+1 +/)!((0$!!*2%.+*)!*0.+1* >,.1!0.!!/;,%*!0.!!/;/+0$!.!
 %//)!((+"*01.!+*0$!+10/% !>+%0D/(!** ".!/$+10/% !;* %*/% !










 .!!%*#*1.01.! 5*01.!>L$!5.!M+10%*0$!(%#$0;L0$!M.%*;* L$2!
 !//0+M((0$!*10.%!*0/".+)0$!!.0$>L$!5.!M#.+3%*#;L0$!5.!M
 $!(0$5;L0$!5.!M(%2!>* 3$0%/%*/% !%/ ! *  !5%*#* %0D/%*
  .'*!//>+%0D/0$!*0%0$!/%/+"3$0%/+*0$!+10/% !J,>YWK>

 TWT
1(%!00!J!4,!.0RUK1/! /+)!+"0$!/)! &!0%2!//5*!J!4,!.0RTK0+ !/.%!
0$!/)!((//$!!*+1*0!.! =E ),F* E)1/05F>$!(/+"+1* /+)!+*0./0
!03!!*0$!+10/% !* 0$!%*/% !,.0+"0$!3+.'=






+*0./0/!03!!*0$!+10/% !* 0$!%*/% !* +"0$!"1*0%+*+"0$!/$! >+%*
J!4,!.0RZK* 2+*J!4,!.0RTUK(/+!4,!.%!*! 2.%!05+"/)!((/".+)+0$





+10/% !* %*/% !/)!((/>+!(/+$  %/0%*0%2!!4,!.%!*!!1/!$!0!
"(+3!.!"+.!#+%*#%*0+0$!,+00+/$! ;3$%$;+. %*#0+$%); %)%*%/$! $%/






























$!%#$0!*! 50$!(+32%/%%(%05%*/% !0$!,+00+/$! * 3/(/++**!0! 0+$%/
/!*/!+"0/0!J,>TYSK>+*J*+*@!4,!.0RTTK%/*+0$!.,.0%%,*03$+
,,.!%0! 0$! %""!.!*!!03!!*0$!!40!.%+.* %*0!.%+.-1(%0%!/+"/!*0/>%'!
 TWV





















































































)!)+.5+"!0%*#>$!*/'! 3$0/$!%)#%*! /$!/% =E
3/%)#%*%*#$%,/;








0$!5+0$$ ,.!2%+1/!4,!.%!*!/!0%*#0$!/!'%* /+""(+3!./* *+3$ *
+,,+.01*%050+.!*!30$!!4,!.%!*!>+.0$(%!J!4,!.0RVK;+!* )1!((!
J*+*@!4,!.0/RW* RXK0$!/!*/!+"0/0!3/(%*'! 0+)!)+.%!/+"!0%*#>+.













!4,!.0/!1/!0$! 01/! 0++),%(!0$!/!0(!/3//! +*2% !+"++0#!+"
,.0%%,*0/)+2%*#+10* %*0!.0%*#3%0$(&&)+-++>+*/!-1!*0(5;
%*/0*!/+"$!.%*#+1( *+0!+/!.2! +. +1)!*0! 1/%*#2% !+.!+. %*#/>
10










M !"%*%0!(5,1/! * 
(%/0!*! L2!.5.!"1((5M>$0"+.)!3/0$!)%*00.0%+*FJ,>Y\K>	!.%*#3/













































 ,.!@.!+. ! L/+1* 0.'M>L
3+1( ,.!"!.M0+$2!/+1* ) !5









 !"%*%0!(5/5/+1* 3/0$!)+/0%*0.%#1%*#;)+/0,.+)%*!*0"+.)!FJ,>[WK>/'! 
%"0$!/+1* ) !50$!,+00+!/) !$!..!(0!0+0$!3+.'+".0%* %""!.!*0
 TW\














L+.*%!+"0$!M.++"* /30$0%03/'%* +"+,!*! >J,>[UK

+.0$(%!J!4,!.0RVK$!.%*#!4,!.%!*!/(/+%*(1 ! +**!0%+*/0+,/0
!4,!.%!*!/;%*(1 %*#)!)+.%!/+"0$!/+1* /) !5)+/-1%0+!/"(5%*#%*0+
E6,0.,F;!4,!.%)!*0()1/%".+)0$!ZSD/* +0$!.3+.'/+".03$!.!0$!
/+1* +" ++.+,!*%*#3/,.+)%*!*0J,>[U;[V;* \VK>+.+%*J!4,!.0RZK;
$!.%*#0$!*+%/!/,.+ 1! 5(&&)+-++&+##! $!.)!)+.5+"0$!
/+1* /,.+ 1! 5$!.0.0!)+*%0+.%*0$!$+/,%0(.++)3$%(!2%/%0%*#$!.
#.* )+0$!.J,>TV[* TWVK>+.5*!J!4,!.0RTK;$!.%*#3/(/+*%*!*0%2!
0+1* !./0* )+.!+10$+30$!%*/0((0%+*3+.'! </$!3!(+)! 0$!/!*!
+"(%#$0//$!"!(0%0!*$*! $!.$!.%*#J,>YUK>+.2+*J!4,!.0RTUK;$!.%*#
3/(/+0$!)+/0/+(%%0! /!*/!>	!.%*#0$!/+1* /,.+ 1! 5(&&
)+-++.+1#$0')!)+.%!/+"+),10!.* !(!0.+*%/+1* /<%0(/+$!(,! 





* 2+*J!4,!.0RTUK>+.(;$!.%*#3/'!50+1* !./0* %*#0$!3+.'%*#/+"
0$!,%!!* )+.!<$%/$!.%*#,.+2% ! 0$!(1!/*!!//.50+,.+ 1!0*#%(!
!4,(*0%+*+"0$!)!$*%/)5$!*/'! %"*5/!*/0%+*) !$%),,.!%0!+.

















 ,+00+!/* 0$!3%.!/!2!.53$!.!%*0$!.!>10"0!.3$%(!;5+1#!01/! 0+





$!. !!,%*0+0$! %/+1./!* )!*%*#/+"0$!3+.'+".0;$!(,%*#$!.0+
 TXT
1* !./0* +*!+"%0/+.!/,!0/>+*!4,(%*! 0$00$!/+1* /3'!*! $!.0+
0$!,+3!.+"0$!,+00+* %0/,+0!*0%(%*0$!%* 1/0.%(3+.( J,>TZZK>(/+;0+
+*2!5$+3%),+.0*0$!.%*#3/0+$!.!4,!.%!*!/$!!4,(%*! 0$0$!.
%*0!.,.!00%+*+"0$!3+.'3+1( $2!!!* %""!.!*00"-!(.-0$!/+1* >%0$+10
0$!/+1* ;3%0$((0$!,+00+!/(%*! 1,;0$!%*/0((0%+*3+1( $2!,,!.! /






* 0$.!!*+*@!4,!.0//% 0$0$!.%*#3/0$!)+/0/+(%%0! /!*/!;* 03+
!4,!.0/* 03+*+*@!4,!.0/ !(.! 0$! .'!*! +* %0%+*/+"0$!%*0!.%+.+"0$!
/$! 1/!"1("+.$!%#$0!*%*#0$!%./!*/!+"$!.%*#>+1.+"0$!"%2!!4,!.0/* 0$.!!












/+1* ;3%0$((0$!,+00+!/(%*! 1,;/$!//+%0! %03%0$+*!*0.0%+*),>
$!.!%/(%00(! +100$0$!.%*#3/*%),+.0*0* ,+3!."1(/,!0+"










+*/% !.(!!4,!.%!*!3%0$%*/0((0%+*.0>+1$%*#,.+2% ! )1$%*"+.)0%+*
0+0$!!4,!.%!*!+",.0%%,*0/>51/%*#0$!%./!*/!+"0+1$,.0%%,*0/3!.!
%*"+.)! +100!),!.01.!* 0$!"1*0%+*+"0$!/$! 0++*/!.2!0$!,+00+!/>
50+1$%*#0$!,(*0/* 0$!(!2!/,.0%%,*0/3!.!%*"+.)! +100$!0!401.!/
* 0$!+* %0%+*+",(*0#.+30$>*%,1(0%+*.!2!(! %*"+.)0%+*+10
,1.,+/!/+" %/,(5* "1*0%+*(%05*!!//%05/1$/'!!,%*#0$!,+00+!/%*,(!
* +**!0! 0+!$+0$!.>$!#.!0)&+.%05+",.0%%,*0/"+1* )!*%*#%*
0$!+*0./0+"0$!/)!((/0+!"+1* +10/% !* %*/% !0$!,+00+/$! ;3$%$%/
+*!+"0$!)&+.0$!)!/+"0$!.03+.'>)!((%*#+1..! %*+*/+.03%0$+0$!.




!4,!.%!*!>/0!3/(%*'! 0+0$!)!)+.5+""++ * 0+,/0!4,!.%!*!/>/0!
3/(%*'! 0+0$!*+0%+*+"!0%*#* 0$!.0%/0%,+0!*0%(+""++ * ;//1$;3/
0+,%+".0%*0!.,.!00%+*>	!.%*#3/*%),+.0*0* ,+3!."1(/,!0+"







































/0+,,%*#* ,1/%*#3!.!!*!"%%(0+0$!1* !./0* %*#* ,,.!%0%+*+"0$!
%*/0((0%+*>$!/!+* /!0%+*%/ %/1//%+*+100$!1*%-1!+*0.%10%+*/+"0$!
/!*/!+"$!.%*#;/)!((;0+1$* 0/0!0+0$!,,.!%0%+*+"0$!.0%*/0((0%+** 
0$!/1/!-1!*0*!! "+.0$!+*/% !.0%+*+"0$! %)!*/%+*/0$!5.%*#0+0$!
!/0$!0%!4,!.%!*!>$!.!
(/+ %/1//0$!%*/!,.%(%05+"0$!/!*/!/%*0$!.0
!4,!.%!*!+"0$!,.0%%,*0/>$!0$%. /!0%+*%/ !2+0! 0+!4,!.0/* *+*@
!4,!.0/;0$!%. %""!.!*!/* 0$!%./%)%(.%0%!/>
(/+  .!//0$!*!! 0+%*(1 !
+0$!. +)%*/+"!4,!.%!*!%*0$! !/.%,0%+*+"0$!/'%((/!0/+"!4,!.0/* *+*@
!4,!.0/"%./0,.+,+/! %*$,0!.T>$!(/0/!0%+*+"0$!$,0!.(++'/02% !+
!(%%00%+** %0/1*%-1!+*0.%10%+*0+.0! 10%+*/0++("+..!/!.$* 
(!.*%*#>$!*.!(!2*0;
.!"!.0+0$!(%0!.01.!* .!(0! .!/!.$/)!*/"+.










$!,.0%%,*0/%*)5/01 5"+((+3! 0$!,.!/!0,0$/%*(1 ! %*0$!%*/0((0%+*
50$!.0%/0//1$/0$!!.0$!** 3++ !*,0$/;0$!/0%./#+%*# +3*0+* 1,



















%*%0%((5 %/+.%!*0! <0$!5/,!* 0$!"%./0"!3)%*10!/%*0$!)1/!1) !0!.)%*%*#
3$00$!.!%/0+/!!* %*3$%$ %.!0%+*0+)+2!>$!5/0+,;(++'.+1* ;* 
,!.$,/+0%*),FJ('* %!.'%*#;T\\U;,>X[K>
*0$!/!+"0$%//01 5;3%0$
(%)%0! $+%!//0+$+30+!$2!* 0+,.+!! +*0$!%*/0((0%+*/%0!;
,.0%%,*0//0.0! 0+(!.*+103$!.!0$!53!.!* 3$03/0+! %/+2!.! 
0$.+1#$0$!/!!.(5!4,(+.0+.50%2%0%!/>E$!*!! 0+)'!/!*/!+"0$!
!*2%.+*)!*0;0+"%* ,00!.*/* )'!+. !.+10+"$+/;%/*%**0!-1(%05+"((
)))(%*.%*/FJ('* %!.'%*#;USSS;,>YXK>

 (/+;)+2%*#.+1* * 0$.+1#$0$!%*/0((0%+*3/350++),!*/0!"+.
%*"+.)0%+*0$03/*+02%((!+0$!.3%/!;"+.!4),(!0$.+1#$0$!/!*/!+"
/%#$0>$!/!*/!+"/%#$0+1( *+0%*"+.)0$!,.0%%,*0/+*/+)!,.0/+"0$!
%*/0((0%+*/%*!0$!5+1( *+0/!!%*/% !+.0$.+1#$0$!,+00+/$! >
*0$%/35;
)+2%*#.+1* * 0$.+1#$0$!/%0!/!.2! 0+#!00+,+%*0/+"%*0!.!/0/3$%$;%*
+0$!.%.1)/0*!/+1( $2!!!*  .!//! 51/%*#+*!D//!*/!+"/%#$0".+)
#.!0!. %/0*!>/%*#0$!,0$35/* 0$!(5+100$03!.!,.0+"0$!3+.'+"
.0%*"+.)! ,.0%%,*0/%*350$0+*(5'%*!0% %/,(!)!*0+1( >+.
!4),(!;0$! !/!*0* !*0.*!%*0+0$!%*/% !+"0$!,+00+/$! /%#*(! 0$0
0$!.!3/*+0$!.(!2!(+"%*"+.)0%+*0$0+1( ! %/+2!.! 5#+%*#










.++"* .!0.%*#,.!2%+1//0!,/$ 2.%+1/,1.,+/!/>$!5/!.2! 0+% !*0%"5
,.0/+"0$!3+.';0+/.10%*%6!0$!)* 0+)'!0$!)+/0+10+"0$!)>+.!4),(!;
0$!5/!.2! 0+(+0!3$!.!/+1* /)!".+);0+2!.%"50$! %/0%*0%+*!03!!*

















 "(+3!./* 0$!(!2!/0+/!!3$00$! %""!.!*!/3!.!J?K>$!*
 !% ! 
 *+33!D((#+%*;%*0+0$!,(!J?K>* 
3/0.5%*#0+"%#1.!+103$%$
 ,+00+3/)'%*#3$%$/+1* J?K>* 0$!*
'%* +"(++'! 0!$+*!
 * 0$!*
'! +""* (++'! 00$!3$+(!0$%*#* 0$!*(!"0J?K>* 
 TX[
 0$!*
3('! .+1* 0$!#. !*#%*0+$!'0$!"(+3!./0+.!-1%*0






 0$!5(!.*<0$!5 +*+0/%),(5  *!3"0/0+3$0%/'*+3*;10+*/0*0(5











2%!3%*#* !*##%*#0$!3+.'+".0".+) %""!.!*0 %/0*!/* ,+%*0/+"2%!3>




,+00+!/* (+/! %*5'*!!(%*# +3*0+0+1$;(%/0!*0++.(++'00$!(%#$0&./
1* !.0$!+00+)/$!(">%*((5;2!.%"%0%+*0%2%0%!/$!(,! ,.0%%,*0/0+
+2!.+)!,$5/%(+/0(!/>$!.$%0!01.!+"0$!/$! ) !%0,+//%(!0+/!!
* 0+$!.,.0+"0$!%*/% !+"0$!/$! ".+)*+10/% !,+/%0%+*1* !.0$!!2!/+"
0$!.++">.0%%,*0/(+3!.! 0$!)/!(2!/&1/0!(+30$!.++"(%*!0+(++' +3*>5
!*##%*#%*0$!/!2!.%"%0%+*0%2%0%!/;,.0%%,*0/3!.!(!0++2!.+)!,$5/%(







,.! %0! * 3!.!$*!+1..!*!/>+/0*+*@!4,!.0/%*%0%0! %*0!.0%+*/
3%0$+0$!.2%/%0+./+.0$!.00!$*%%*)1(0%,(!0%)!/* 0%2!(5,.0%%,0! %*
0$!)>$!/!%*0!.0%+*/01.*! +100+!.+ !*%*#* %*"+.)0%2!<0$!.!/1(0
3/ !!,!*%*#+"0$!,.0%%,*0/D1* !./0* %*#+"0$!3+.'+".0>1$









0!$*%%*3///%#*! 0++* 100$!/!.!#1(. 10%!/>
 TYS
)1/!1)+*0!40/>$!5)5$2!(/+.+1#$0".+)0$!%.0.%*%*#0$!*+0%+*0$0












3*0! 3%0$+10*5+ 5.+1* FJ+1!/*. ;USTS;.3
 0;,>X[K>* E
3+1( $2!/05! (+*#!.?10"+.0$!,!+,(!FJ,>UTVK>$!/!





* %*0.+/,!0%+*>+)%*%*#0$!/+%( %)!*/%+*+"(!.*%*#* 0$!%*"+.)(








1/!1)2%/%0+./+"0!* +*+0H1* !..!#1(.%.1)/0*!/I0'!0%)!0+/0+,* 
.!"1((5/01 53+.'+".0>	+3!2!.;3$!*0$!!4,!.0/* *+*@!4,!.0/%*)5
/01 5 % /0+,;,1/!* 0'!)+.!0%)!0+!4,!.%!*!0$!3+.'+".0;0$!+10+)!
3/!*!"%%(0+0$!%.1* !./0* %*#* ,,.!%0%+*+"0$!%*/0((0%+*(&&
)+-++9!%*#E"+.! F0+0'!)+.!0%)!@@/3/0$!/!%*)5/01 5/%*!((
,.0%%,*0/3!.!/'! 0+/,!* 0(!/0"%2!)%*10!/* 1,0+03!*05)%*10!/
3%0$0$!%*/0((0%+*@@$ ,+/%0%2!!""!0/+*,.0%%,*0/D!4,!.%!*!>$!














!*0.5"+.% !*0%"5%*#* +**!0%*#((0$! %""!.!*0)0!.%(,.0/* +*!,01(
% !/+"0$!3+.';=

 If I did not stop to look and listen, I would not have started to understand the 
 work […] how it was constructed because that is what I really wanted to put 
 together. And I realized there were also sounds happening at different times and 
 TYU
 the lights were connected to that. (…). So I started like to put things together 
 more by taking the time to stop, and look, and listen (p. 85).  
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“VER by its very nature offers an approach more conducive toward this end” (p.134). 
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